
 

Terms and conditions 

 

 

These Terms & Conditions tell you about the terms on which 
you may book your ticket to our Christmas Wonderland event 
through our website Christmas-wonderland.co.uk. 

Please read through these terms and conditions carefully 
before making your booking. 

Definitions: 

Conditions – means these terms and conditions. 

Users – means the users of the Website collectively. 

Events – means an event displayed for sale on the Website. 

Personal Information – means the details provided by you 
when booking. 

We/us – means Garden Products Limited. 

Website – means the website located at www.christmas-
wonderland.co.uk or any subsequent URL which may replace it 

You – means a user of this Website. 

General terms. 

Waiver: 

Every effort has, is and will be taken to ensure that the 
information contained in this Website is correct and up to date. 
The information may from time to time become incomplete, 
inaccurate, or out of date. Pictures on the Website are 



generally accurate but variations in shape, size and colour 
must be expected. 

We assume no responsibility for the contents of any other 
websites to which this Website has links. 

To the full extent permitted by law, but subject to the terms 
and conditions of sale referred to below, we disclaim all 
warranties and representations (whether implied or expressed) 
as to the accuracy of any information contained on this 
Website. 

Intellectual property: 

We are the owner or the licensee of all intellectual property 
rights on our Website and in the material published on it.  

Indemnity: 

You agree to indemnify us against any claims, losses, liabilities, 
damages, and expenses (including legal fees) arising from the 
use of booking your event on our website. 

Event Liability: 

We make no warranty that the event will meet your 
requirements or will be uninterrupted, timely or error-free. 

To the fullest extent permissible under applicable law, we 
disclaim all warranties of any kind, whether express or implied, 
in relation to the Products and Events for sale on the Website.  

All events are ticketed and are non-refundable, we may be able 
to accommodate an exchange option for you at a small cost. 

Christmas Wonderland is only able to exchange tickets to a 
different date of the same event. Your new booking must also 
contain the same number of tickets as your original booking. If 
you have purchased. 

Contact us (0333 666 3366) with your original booking 
reference and your new booking reference, clearly indicating 
which set of tickets you would like to cancel. 



Please note the above process must be completed no later than 
48 hours before the original event date. If you do not notify us 
of your new booking ahead of the deadline, we will be unable 
to offer an exchange option for your original purchase. 
 

Nothing in the Conditions shall exclude or limit our liability for 
death or personal injury resulting from our negligence or that 
of our servants, agents, or employees. 

Compliance of laws: 

The Website may be used only for lawful purposes and in a 
lawful manner. You agree to comply with all applicable laws, 
statutes and regulations regarding the Website and any 
transactions conducted on or through the Website. 

circumstances. 

Consumer rights: 

None of the above terms and conditions affects your statutory 
consumer rights. 
 


